KINGSWOOD

HeaLtH CenTRE

To All Patients
of
Kingswood Health Centre

Dear Patient
Redevelopment of Kingswood Health Centre

You may be aware that plans are being processed for the redevelopment of Kingswood Health
Centre. You will certainly be aware that the building is long overdue an overhaul, having been
built in the 1970’s and no longer fully meeting the needs of primary healthcare in the 21 century.

The doctors and staff here are very keen to ensure that all of our patients in the Kingswood
community receive the best possible health care and want to do this from a building that is fit for
purpose. Consequently we have employed the services of GVA Grimley and working with them
have designed a health centre that, once built, will serve the community appropriately and provide
a facility that we can be proud of.

The redevelopment will involve us moving into temporary accommodation for approximately 18
months whilst the building work takes place and we would like to reassure you that we will do our
best to limit any disruption this may cause.

We are hoping you will support us with this project and invite you to Kingswood Health Centre
from 5 — 7.30pm on Tuesday the 8" of December when the team involved will be presenting plans
and answering questions about this ambitious scheme.

Should you not be available at that time but wish to discuss the plans please feel free to contact
me.

With best wishes,

Yours sincerely

Robert Baggs
Practice Manager

25th November 2009



